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Neurodivergence Roundtable



Who am I?

* | am autistic, have lived in Gloucestershire most of my
life and worked almost 30 years in culture, charity,
academia and politics.

* | am a freelance consultant and currently work for
Cheltenham Festivals as Innovation Manager, Senior
Academic at the University of Gloucestershire, Facilitator
for the Cheltenham Culture Board as well as a professional
musician.

| work with national organisations (Arts Council, Creative
United, Attitude is Everything, Julie’s Bicycle and more) to
progress equitable and sustainability policy and practice.



ROUNDTABLE TOP 3 TIPS

Create your neurodivergent strategy and
policy with the community

Embrace transparency: perfection is an enemy
of progress

Create a culture of openness around having
discussions around disability



NEURODIVERSITY

Definitions



Neurodiversity definitions

/Neurodiversity suggests that there is not a 'normal’ or 'right' way for the brain to develop,\
in much the same way that there is no 'normal’ or 'right' gender, race or culture.
Neurodiversity rejects the idea that Autism and other neurological differences should be
cured.

\_ NHS England Y

“the idea that people with brains that work differently are part of the normal range in
humans This term is often used as an alternative way of considering the autism spectrum.”

N Oxford Dictionary y

/Neurodiversity is the idea that the way we think is not always the same. Instead, this term )
recognises that all variations of human neurology should be respected as just another way
of being, and that neurological differences like autism, ADHD and Dyslexia are the result of

natural variations in our genes.

\_ Autism Educational Trust J




Autism

( Tourettes &
~ Ticdisorders

Neurodiversity

Foetal Alcohol
Spectrum Disorder

Neurodivergence & the law

Definition of disability under the Equality Act 2010 :

You’'re disabled under the Equality Act 2010 if you have a
physical or mental impairment that has a ‘substantial’
and ‘long-term’ negative effect on your ability to do
normal daily activities.

What ‘substantial’ and ‘long-term’ mean

* ‘substantial’ is more than minor or trivial, e.g. it takes
much longer than it usually would to complete a daily
task like getting dressed

* ‘long-term’ means 12 months or more, e.g. a breathing
condition that develops as a result of a lung infection

lllustration used by the Local Government Association



Staffing Guides

NEURODIVERSITY

Guide
February 2018

This guide is for anyone who want to learn more about
neurodiversity, the benefits for their organisation, and
how they can support neurodivergent people to be
comfortable and successful at work.

The guide has two main aims:

- to raise awareness of neurodiversity in the workplace
among employers

- to inspire more employers to action

It has been designed to help organisations take steps to
encourage neurodiverse job applicants, remove potential
‘friction points’ in the hiring process and to support their
staff to achieve their potential.

https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/guides/neurodiversity-at-work 2018 tcm18-37852.pdf



https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/guides/neurodiversity-at-work_2018_tcm18-37852.pdf
https://www.cipd.org/globalassets/media/knowledge/knowledge-hub/guides/neurodiversity-at-work_2018_tcm18-37852.pdf

Events: Being autism friendly

. * Provide useful information and guidance ahead of the event
y National . o
! i Autistic * Provide an accessibility map

Society * Consider appointing a named volunteer as a key ‘autistic
visitor’ contact

A quick, easy guide to * Get some input.

holding an autism- * Brief volunteers
friendly event

* Establish at least one quiet zone/area/space

https://www.autism.org.uk/advice-and-guidance

* Consider the sensory experience of your event

* Consider the catering sensory experience

e Set up a children’s area

* Choose your venue and work with the staff there
* Promote this understanding


https://www.autism.org.uk/get-involved/raise-money/do-your-own-thing/how-to-guides/holding-an-event
https://www.autism.org.uk/advice-and-guidance

NEURODIVERSITY

Theoretical frameworks/sector evidence



Theoretical Frameworks
(Nature Connection Benefits)

“Findings suggest that everyday play settings make a difference in
overall symptom severity in children with ADHD. Specifically, children
with ADHD who play regularly in green play settings have milder
symptoms than children who play in built outdoor and indoor settings.
This is true for all income groups and for both boys and girls.
Interestingly, for hyperactive children, the apparent advantage of green
spaces is true only for relatively open green settings”

https://iaap-journals.onlinelibrary.wiley.com/doi/abs/10.1111/j.1758-
0854.2011.01052.x



https://iaap-journals.onlinelibrary.wiley.com/doi/abs/10.1111/j.1758-0854.2011.01052.x
https://iaap-journals.onlinelibrary.wiley.com/doi/abs/10.1111/j.1758-0854.2011.01052.x

Theoretical Frameworks
(Alternative Event Format Benefits)

“In addition to providing an environment in which self-expression,
diversity, and community are celebrated, SFCs (sensory friendly concerts)
can serve as a transition-oriented therapeutic intervention aimed at
promoting progress toward goals related to independent living and
musical participation in the broader society”

https://voices.no/index.php/voices/article/view/3702



https://voices.no/index.php/voices/article/view/3702

Theoretical Frameworks
(Attending Sporting Event Benefits)

“Participants wanted greater engagement from clubs and venues with
their neurodiverse fans, through a ‘neurodiversity champion’ to
understand the requirements among the supporter base. Participants
also felt that clubs/venues could do more to raise awareness with other
spectators.”

https://sgsa.org.uk/wp-content/uploads/2021/08/ND-Fans-Report-
FINAL.pdf



https://sgsa.org.uk/wp-content/uploads/2021/08/ND-Fans-Report-FINAL.pdf
https://sgsa.org.uk/wp-content/uploads/2021/08/ND-Fans-Report-FINAL.pdf

NEURODIVERSITY

Case studies



Preparatory Materials: Example |

ROYAL
SHA“SPEARE
COMPANY

Visual Story for the Relaxed Performance
Thursday 14 July 1:15pm

A relaxed performance is where the ambience of
the auditorium and theatre 'rules' are relaxed.

These performances are ideal for people with
learning disabilities or autism, or anyone who would
benefit from a more relaxed environment.

Royal Shakespeare Company:

https://www.rsc.org.uk/your-visit/access/assisted-
performances/relaxed-performances

What does a “relaxed performance” look like for
your organisation?


https://www.rsc.org.uk/your-visit/access/assisted-performances/relaxed-performances
https://www.rsc.org.uk/your-visit/access/assisted-performances/relaxed-performances
https://cdn2.rsc.org.uk/sitefinity/access-pdfs/dream2016visualstory.pdf?sfvrsn=2

Preparatory Materials: Example Il

Leeds Waterfront Festival 2022 - Autism &
Neurodiverse friendly event

‘ Leeds Autism Services partnered with the Canal
— LEEDS — @0 and River Trust to host an accessible version of

W ATERF R,@ T the Leeds Waterfront Festival. The event was

specially designed to be autism, neurodiverse
and learning disability friendly:

! q

FESTIVAL

https://www.leedsautism.org.uk/event/leeds-
waterfront-festival-2022-autism-neurodiverse-

friendly-event



https://canalrivertrust.org.uk/
https://canalrivertrust.org.uk/
https://www.leedsautism.org.uk/event/leeds-waterfront-festival-2022-autism-neurodiverse-friendly-event
https://www.leedsautism.org.uk/event/leeds-waterfront-festival-2022-autism-neurodiverse-friendly-event
https://www.leedsautism.org.uk/event/leeds-waterfront-festival-2022-autism-neurodiverse-friendly-event
https://www.leedsautism.org.uk/event/leeds-waterfront-festival-2022-autism-neurodiverse-friendly-event

Case Study |

éﬂ» | . ! Neurodivergents' Nature Walk and Live Music in the
b Park

7 N AR S

l N N M U R L ;: . Bex Harper Earth Coaching (map)

Google Calendar - ICS

“Il: s e This group brings together like-minded, positive and understanding neurodivergents who love
30 UTH[ ND e 0 N = S M e to get out in nature or use nature to manage their neurodiversity. Most social events are local

and outdoors, but there are also some online workshops to help members. We are a positive
and fun group based in Southend-on-Sea and you will find us hanging out on the beach, in
woodlands for walks or (in the colder months) meeting in cafes near the sea front for talks on
neurodiversity, nature and wellbeing!

https://www.earthcoaching.net/events/nin5-8e57b



https://www.earthcoaching.net/events/nin5-8e57b
https://www.earthcoaching.net/events/nin5-8e57b

Case Study |l

Thorndon Forest Fun for Neurodiverse Children

https://www.essexwt.org.uk/events/2022-12-10-thorndon-forest-fun-neurodiverse-children



https://www.essexwt.org.uk/events/2022-12-10-thorndon-forest-fun-neurodiverse-children
https://www.essexwt.org.uk/events/2022-12-10-thorndon-forest-fun-neurodiverse-children

Case Study |l

MINDFUL PHOTOGRAPHY

FOR MENTAL HEALTH,
WELLBEING, RESILIENCE &
POSITIVE CHANGE

https://www.look-again.org



https://www.look-again.org/
https://www.look-again.org/

Cheltenham Literature Festival 2022: Case Study

. tvents / Cheltenham
Student Union Ross Collins: There's a Mouse in My House
(LF76)
N sc Student @ o wigie Literature
Nationa tar College Union Festival
Sunday, 16 October 2022 -
3:30pm to
4:30pm Address
Meet the Student Union N+ pison cr;nenn.\mQ Monfetier ﬁ;f;“g A’_"; W¢  Montpeliier Gardens
. =1 8 Sl - ontpellier oad
2022/23 Representatives e ‘3 7 oen i
9 /s ;' 5 & Gloucestershire
- i (-"' %""'-"m s:h:':;:::‘:“tf GL50 UL
Cheltenham [* view larger map

Accessibility features

bdain Miy 0O ML &

Access for Accessible tollet Autism Friendly Baby Changing Changing Place
Wheelchair Facllities Facility
Users
Hi Andrew, Louise and James. m ?
Thank you again for today. It was lovely to meet you and start my volunteering journey. Faplly Friendly ol:‘:“’;;ﬁ
Awareness

| have been talking on the way home, and | would really like to come and see Motsi Mabuse on Sunday
morning (10:30-11:30) (LE49). Cheltenham Literature Festival 2022 (LF76)
| was just wondering if you needed any help for this event? Ross Collins: There's a Mouse in My House

Ka Bear and Mouse are the best of enemies. But will they ever get along? lllustrator and author Ross

¥- Collins’ books (There’s a Bear on My Chair / There's a Mouse in My House) are guaranteed to have
you howling with laughter. Join Ross for live drawing, interactive read-alongs and plenty of
mischievous mayhem.

Volunteering/Partnerships Community & Communications



Cheltenham Literature Festival 2022: Case Study

HI Andrew,

I’'m hoping you can help with below enquiry we have had from a customer about an
accessibility video as | know you making one on Friday.

Any help you can offer will be very much appreciated.
Best wishes,

Phil

Phil Brook

Box Office Supervisor

T: 01242 569272
cheltenhamfestivals.com

Vulnerable adult escalation/reporting protocol

In the event of finding a vulnerable adult who may be in need of assistance the
following steps should be taken:

a) Those concerned about the welfare and safety of a vulnerable adult should assess,
without intervention, whether there are other family members/carers available to look

after them

b) The designated event supervisor (usually the venue manager) should be made aware
of the situation along with any security staff on duty. They...

For audience

Queer Up: Love, Life and Mental Health
LF34 Accessibility Script

(For artist/chair)

WHAT DOES THIS DOCUMENT CONTAIN?

This document has been created to help share the process of arriving on site and preparing for your
event at Cheltenham Literature Festival 2022.

Below you will find the Main Event information as well as contact details for staff and other performers,

followed by your anticipated schedule for the event day. We have also included pictures of the venue
and event space at the bottom of this document.

If you have any questions about the information below, please contact either Rosy or Andrew to discuss
further — we are always happy to support you in any way we can.

MAIN EVENT INFORMATION

Location: Town Hall Pillar Room, Imperial Square, Cheltenham GL50 10A

Link to Google Map Pin: Location of Cheltenham Town Hall

Soundcheck Time: Sunday 9 October 2022 12:00pm - 12:45pm

Event Time: Sunday 9 October 2022 1:00pm - 2:00pm

CONTACT INFORMATION

Andrew.lansley@cheltenhamfestivals.com Andrew Lansley (Innovation Manager)

Rosy.turner@cheltenhamfestivals.com Rosy Turner (Operations Intern)

hannah.eadie.moore@gmail.com 07588201084 Hannah Moore (Event Manager — on the day contact)

Alexis Caught, Charlie Craggs, and Sarah Kendrick (the panelists) are all represented by Rebecca Oram at
Walker Books (rebecca.oram@walker.co.uk). Please feel free to contact her in advance if you have any
specific questions for the other participants.

Pillar Room Stage (with theatre style seating set-up)

MAPS/FLOORPLANS
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For artists



http://cheltenhamfestivals.com/

Literature Festival 2022: Leo’s Story

Sent: Saturday, October 8, 2022 9:22 AM
To: Box Office <boxoffice@cheltenhamfestivals.com>
Subject: Accessibility for school trips

Hi,

My autistic son will be attending the Literature Festival next week
with his (mainstream) school. Part of making the event accessible
and beneficial for him is showing him in advance as much as
possible of the venue and events.

Is there a video walk through of the area and venues that | could
show him? Things that I'd ideally like him to be able to see
beforehand are:

A story telling session

The main entrance area; any key decorations or features they might
be able to recognise above the crowds

The entrance to the toilets

The inside of the venue's & likely seating arrangements

The areas they might eat lunch in, including what the Wild Wood area
looks like when there are entertainers around.

It doesn't have to be overly detailed - it could even be a silent video
with captions, but it would make a huge difference to autistic
visitors, and would be so gratefully received by myself and many
other parents of children who need more reassurance and
preparation to access such wonderful events.

One Google Drive

link later...

CLF Accessible Toilet

! CLF Box Office. MOV
® CLF Covere...Spot.MOV
! CLF Entran...Onsite.MOV

-
™
-
.4
3
A
|
B
7
[ ]
(4

CLF Feast Cafe Bar.MOV
CLF Forum...e View.MOV
CLF Story Shack.MOV
CLF TH Pillar Room.MOV
CLF The Ba...stand.MOV
CLF The Den.MOV

CLF The Fo...r View.MOV
CLF The Forum.MOV
CLF The G...heatre.MOV
CLF The Hi...LAXED.MQV
CLF The Wi...Point. MOV
CLF The Wil...Wood.MOV
CLF Toilets Access.MOV
LQ

Dear Andrew,

Firstly, another huge thank you for the effort and empathy in responding to my emails so
quickly. Leo being able to watch the videos and remember previous trips and see new areas
massively reduced his anxiety, and it was invaluable for us as parents to also see the inside
of the venues, as we could then use our own knowledge to facilitate conversations with

him about his experience. For example, we were able to ask him if the show he was talking
about was in the venue with the folding chairs, or with the normal chairs. It seems minor, but
it really helps us understand the whole picture for Leo, and saves him having to try to tell us
more information to describe his situation.

Without parents to advocate and interpret information for neurodiverse children, school trips
can feel overwhelming for all family members. Having this information ahead of time
enables us to prepare our children in the safety of their own home and at their own pace,
plus it gives us time to research and find extra details that might be needed. For my family,
it helps Leo when we can talk authoritatively about the experience, and have confidence in
what he can expect.

He was delighted that another autistic person was able to send him the videos. After | had
explained this to him, he excitedly told his dad that he'd seen videos from another autistic
person "who understands why we need information". Representation matters; | am very
grateful for your disclosure, and | want you to know that it made a very real and wonderful
impact on my seven year old who sometimes struggles with feeling so different from his
peers.


mailto:boxoffice@cheltenhamfestivals.com

Thank you

Contact

Neurodivergent Consultancy

‘ .

Consultancy *

< Events | Policy | Business

Andrew@andrewlansley.org



https://www.andrewlansley.org/
mailto:Andrew@andrewlansley.org
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