
This is a peer-reviewed, final published version of the following document, The authors shall 
retain the copyright of their work but allow the Publisher to publish, copy, distribute, and 
convey the work and is licensed under Creative Commons: Attribution 4.0 license:

Wynn, Martin G ORCID: 0000-0001-7619-6079, Ilyas, Janat, 
Isleyen, Omer Faruk, Brüntrup, Henrik and Metin, Bilgin 
(2024) Reassessing Critical Success Factors for ERP 
Implementation in the Digital Era. Digital Technologies 
Research and Application, 3 (2). pp. 140-154. 
doi:10.54963/dtra.v3i2.297 

Official URL: https://doi.org/10.54963/dtra.v3i2.297
DOI: 10.54963/dtra.v3i2.297
EPrint URI: https://eprints.glos.ac.uk/id/eprint/14245

Disclaimer 

The University of Gloucestershire has obtained warranties from all depositors as to their title in 
the material deposited and as to their right to deposit such material.  

The University of Gloucestershire makes no representation or warranties of commercial utility, 
title, or fitness for a particular purpose or any other warranty, express or implied in respect of 
any material deposited.  

The University of Gloucestershire makes no representation that the use of the materials will not
infringe any patent, copyright, trademark or other property or proprietary rights.  

The University of Gloucestershire accepts no liability for any infringement of intellectual 
property rights in any material deposited but will remove such material from public view 
pending investigation in the event of an allegation of any such infringement. 

PLEASE SCROLL DOWN FOR TEXT.



���������	
�������
��
���	
��������	��������������������

��� �!""#�$%�&'"()%*+,-�"#�&.%/�$�%�,0 123

4565789:;<=>?9?65;@A;@;8B<=8>CDEE95<875?>��� !""�F�%�G�H$ %H��"$I#�J% � "#�&.KLMNOPQA;8@@;@@5>6RB575<89ST<<;@@U8<7?B@V?BWAXYZE9;Z;>7875?>5>7=;4565789WB8[8B75>\]>>̂ _̀ _a8>87Y9]8@b_cZ;BU8BTdY@9;];>b_e;>B5dfBg>7BTÊ 8>Cf5965>[;75>b(hH�����ij��$I���kl�� ��$I'.I#h�H$.�hH$�IH��kmI$/�&�$�n�io���H����&��$&�kl�����I�.�op*)�qrkms�t.I.'���I��Ii�&�.�$�Ihn�����u� .&���I�kj�'.v$H$mI$/�&�$�nk���.Iw���+�+�kx�&G�nyl�&&�� �I#�IH�!�znII{'���%.H%�GA;<;5|;C!(-}�I��)�+~A;|5@;C�()}��n�)�+�D<<;E7;C!(�}��n�)�+~XT�95@=;C!��}��n�)�+D�@7B8<7�x�$� . �&�J.�$I�����&�H�I��/����$�I�i�I��& &$��q����&H���.II$I'��q���n�����.I#�J ��&�����H&$�$H.���HH���i.H��&��lh���i�& &�F�H�$� ����I�.�$�I$I���#$'$�.�.'�%�#� �$I'.��.�$�.�$/�$I#�H�$/�.  &�.H�k���.&�$H��i$&��&� �&���Ilh���/$#�I�$I&���/.I��$��&.��&�#&.zIi&����� .���z�#�H.#��%�I�����H�I#&���.&H� �.��k$I��&/$�zi��#w.HGi&��I$I�$I#���&n &�F�H��.I.'�&�$�.I.�n��#��$#�I�$in���lh��I�zH�I�$#�&�#�i .&�$H��.&&���/.IH�$I���#$'$�.��&.%x��.&�$H��H�IH��#����.��.In�i������.w�$���#lh��&��.$I&���/.I�kw��&�H�I�&���.&H���''�������#� ��n��I��i#$'$�.���H�I���'$��.I#���./.$�.w$�$�n�i���H���#i�&�q�� �&.�$�Iz$����.I��.�lh��z$��w�&��i�&���.��#$II�z��H�I���'n.I#w��$I����I/$&�I��I��%lh��&��.��#��H���#�w.��#/��I� &��$����i�z.&�� �&.�$�Ik�n����H�Ii$'�&.�$�I.I#i�IH�$�I.�$�n�&.#���ii�k.I#���$I��'&.�$�I�i#$'$�.���H�I���'$��$I���q� &�#�H��k.&��$G��n�����&'�$I���#$'$�.��&.%����&����#$��H���# &�i$�.w�ni�H���I������.&'��n�I&���.&H��#.� �H���i�q� &�F�H��k��z�$H���$�.&�$H���.G��.��.��H�I�&$w��$�I��.��.n &�/$#�.���i�� �$I��i&�i�&�IH�i�&��w�����I����#$��%�;]�?BC@��I��& &$��&����&H� �.II$I'~�q�~H&$�$H.���HH���i.H��&�~lh��~#$'$�.�$�.�$�I~ &�F�H��.I.'���I��̂Y>7B?CT<75?>x��i$&��H�� ���&�w.��#$Ii�&�.�$�I�n�����z�&���$�$v�#z$��$I�.I�i.H��&$I'�I��& &$���$I���(,-)�kz��I.� �H���i�.��&$.���.I.'���I�z�&�.����.��#$I����.&�n &�#�H�$�I �.II$I'.I#H�I�&��.  �$H.�$�I�k'�I�&.��n��&��#t.��&$.��q���$&���I����.II$I'�tq���n������(�%x��o.&�I�&�H�$I�#��&��I��& &$��q����&H���.II$I'��q��i����z�#$I���(,�)�z�$H�w�$��� �I���i�IH�$�I.�$�n�i����.&�ntq��n�����.I#���H�����n&��.��#t.I�i.H��&$I'q����&H���.II$I'�tq�����n�����kz�$H�$IH�& �&.��# &�#�H�$�I��$I�&����&H�� �.II$I'.�.##$�$�I.�i�IH�$�I.�$�n%x�����n�����.���z�#.I�I��& &$�����.I.'�$���.I�i.H��&$I' &�H�����wn��$�$v$I'�H��#��$I'k &�#�H�$�I �.II$I'.I#$I/�I��&nH�I�&��i�IH�$�I.�$�n���I��&���.��.��&$.��.I#H�� �I�I��z�&�./.$�.w��.����.����w�n��.�$�I.�&���$&�#k.��I'z$�����&���$&�#�.I �z�&k���&�wnn$��#$I'w�I�i$����H�.�$I/�I��&n&�#�H�$�I�k�I�.IH�#�ii�H�$/�I���.I#�ii$H$�IHnk.I#.I$� &�/�#H������&�J �&$�IH����%h�w�����I�&���.����i������n�����.##�#H����#����  �.II$I'i�IH�$�I.�$�nk�.G$I'H. .H$�nH�I��&.$I��$I��H�I�$#�&.�$�I%x����� �&.�$�I�&��.$I�#.����H�&��i��w�����I��q��n�����kz�$H� &�/$#�#��  �&�i�&��  �nH�.$I�.I.'���I� &�H�����k .&�$H��.&�n$I�.I�i.H��&$I'$I#���&$�����%�I���(,,)�k���.#/�I��i���mI$J� �&.�$I'�n����kH��w$I�#z$��������&'�IH��i����I���H�$ ���.I#���h�p#.�.w.��.����#��$I.I�H��w$I.�$�I$I��i�z.&�#�/��� ��I�k��  �&��#���'&�z���i.��.I#.&#$��#�.&G�� �.H�i�&$I��'&.��#��i�z.&� .HG.'��k��.��.#�$���&��w��I &�/�I��#wn &� &$��.&n



���������	
�������
��
���	
��������	��������������������

���

 !"#$!"�!%##&''�"�%(�)�"!(&%*�+�(���,- &�)"�#�.�#!"!)&#*"�$( &%( ��)/(!0��'123�+�(���!%#( �&"�%$!"##�4���)��%(5+�!6�"4�%#�"�(�&%.�")�"!(�%�$'�%.(&�%!�&(+,7�'($!"���#����$�"�!##�#(�( ���)!.0!*��(���))�"(�( �"5��&%���)"�.�����8�'(�%4&!( �!.9�&�&(&�%�'.��)�(&(�")"�#�.(�,:&%!%.&!��!%!*���%(8 ��!%"����".��!%!*���%(8)�!%(�!&%(�%!%.�!%#�!���!%#�!"0�(&%*��#����$�"�!##�#(�( �.�"��!%�'!.(�"&%*.�%("��!%#)�!%%&%*'�%.(&�%��'123)!.0!*��8!%#.�%%�.(&4&(+5�($��%( �����#����$!�*"!#�!��+&�)"�4�#( "��* %�$"���!����'( ���&%(�*"!(�#��'($!"�)!.0!*��,:"��( �"��%8123'�%.(&�%!�&(+$!�&%."�!��#!%#&�)"�4�#8!%#&%"�.�%(+�!"� !�5�%�'&(�#'"��( �&%(�*"!(&�%�'#&*&(!�(�. %���*&��$&( &%&(��!&%�)�"!(&�%!�!"�!�8%�(!5�+( "��* ( �����'!%!�+(&.�!%#!"(&'&.&!�&%(���&*�%.�;<�=,- &�!"(&.��!((��)(�(�("!.0( ��4���(&�%�'."&(&.!���..���'!.(�"�;>7:�='�"123)"�6�.(&�)����%(!(&�%�4�"( �)!�(�?+�!"�8!%#"�'��.(�%( �%�$. !���%*���� �"�#&%&%( �#&*&(!��"!,�%( &�.�%(�@(8( &�!"(&.��!##"�����( �'����$&%*"���!". 9���(&�%�; �"�&%!'(�""�'�""�#(�!�2A�=B2AC,D !(!"�( ��!&%>7:�'�"123)"�6�.(&�)����%(!(&�% &* �&* (�#&%( ��@(!%(�&(�"!(�"�E2A�,F�$#�)"�6�.(�!%!*�"�4&�$( �0�+>7:�!%#5!""&�"�(���..���'��123)"�6�.(&�)����%(!(&�%&%( �#&*&(!��"!E:����$&%*( &�&%("�#�.(&�%87�.(&�%�)"�4&#��!5"&�'"�4&�$�')�"(&%�%(�&(�"!(�"�,7�.(&�%�( �%#�(!&��( �"���!". ��( �#���*+���#&%( ��(�#+,�%7�.(&�%G8( �>7:�( !( !4����"*�#( "��* ( ��@)�"&�%.���'123)"�6�.(&�)����%(!(&�%&%"�.�%(#�.!#��!"�#&�.����#8!�#�.���%(�#&%( �!.!#��&.�&(�"!(�"�!%#.�%���(!%.+"�)�"(�,- �)�"�)�.(&4���')"�6�.(�!%!*�"�&%4��4�#&%123)"�6�.(&�)����%(!(&�%!"�( �%�@!�&%�#( "��* &%(�"4&�$'��#5!.0'"��%&%�&%#��("+)"�6�.(�!%!*�"�,- �#&�.���&�%��.(&�%!�������( ���'&%#&%*�&%( �.�%(�@(�'"�.�%(�&(�"!(�"�( !('�.�����%( �&%(�"!.(&�%�'123)"�6�.(�$&( #&*&(!�("!%�'�"�!(&�%8!%# �$( &��!+&�)!.(( �#�5!(�!"��%#>7:�,:&%!��+87�.(&�%H)"�4&#��!.�%.���&�%(�( ��(�#+8$ &.  &* �&* (�( ��!&%��(.����'"��( �"���!". 8#&�.�����&(��&�&(!(&�%�8!%#��(�&%��)���&5��'�(�"�!4�%����'( �&%4��(&*!(&�%,IJKLMLNOPQRSQLTOQUTL>����(�( �(�"%�'( �.�%(�"+8!�.��)!%&��$�"�&%."�!�&%*�+(�"%&%*(�123�+�(���!�( �.�"�.��)�%�%(�'( �&".�")�"!(�&%'�"�!(&�%�+�(����("!(�*+8V���&((�WGX)"�4&#�#!( "��/)�&%('"!�&%*�'!%123�+�(��8$ &. �(&�� ��#�*��#(�#!+,- �+%�(�#( !(!%123�+�(��.���#'!.&�&(!(�( �&%(�*"!(&�%!%#!�(��!(&�%�'���(5��&%���)"�.�����Y�%#�")&%( �)"�4&�&�%�'!..�"!(�#!(!!."���( ��"*!%&Z!(&�%Y!%#)"�4&#�."���/.��)!%+!..���(�( &�#!(!'"���%�.�%("!�#!(!5!��&%"�!�(&��,V!4�%)�"(W?X!�����) !�&��#( �&%(�*"!(&�%!�)�.(��'!%123�+�(��8��))�"(&%*!��( �&%'�"�!(&�%'��$&%*( "��* !.��)!%+8��. !�&%'�"�!(&�%)�"(!&%&%*(�!..��%(&%*8.��(���"��"4&.��8 ��!%"����".��!%#'&%!%.&!�'�%.(&�%�,[( �"!�( �"�)�&%(�#��(( !(( �&�)����%(!(&�%�'!%123�+�(��&�5��(��"4�#5+!�("�.(�"�#!%#.�%("����#)"�6�.(�!%!*���%(!))"�!. WH8\X,]!��#�%!%�%#�"�+&%*#!(!5!��8)"�4&#&%*̂�%�4�"�&�%�'( �("�( _8123�+�(���$�"��'(�%( �.!(!�+�('�"�!6�")"�.���. !%*�!%#&�)����%(�#!�)!"(�'5��&%���)"�.���"�/�%*&%��"&%*&%&(&!(&4��8( !(�(��"�#.��)!%&��(�$!"#�!#�)(&%*��"��(!%#!"#&��#5��&%�����#���,123$!�.�%�&#�"�#5+����!�!%�.���&(+!%#$!����%!� (̂ �)"&.��'�%("+(�"�%%&%*!5��&%���_5+ �̀�!"!%#�!%F&���*�"�5�"*WaX,V��)&(�( �&%."�!��&%( �5"�!#( �'( �!))�&.!(&�%�'( ���)!.0!*��8����5��&%���'�%.(&�%�!%#5��&%���)"�.�����"��!&%�#��(�&#�( ��.�)��'( ����+�(���8��. !�)"�#�.(�&'�.+.���!%!*���%('�"� �)'���")"�#�.(#�4���)��%(WbX8!�( ��* ( ��!6�"1234�%#�"�.�%(&%��#(��@)!%#( �&")"�#�.('�%.(&�%!�&(+(�"�'��.(�!"0�(#��!%#,7<38["!.��8c&."���'(!%#��"�"�.�%(�+7!*�8�%'�"8!%#1)&.�"���"*�#!��!6�")�!+�"�&%( �123�!"0�()�!.�,D&( ( �!#4�%(�'( ��%(�"%�(8$�5/�%!5��#4�"�&�%��'123�+�(���$�"�#�4���)�#8'!.&�&(!(&%*&%(�"/�"*!%&Z!(&�%!�.���!5�"!(&�%!."���( ��@(�%#�#��))�+. !&%,- �&%(�*"!(&�%�'123�+�(���$&( 4!"&����( �"5��&%����+�(���&%�&#�!%#��(�&#�( ��"*!%&Z!(&�%&�%�$!%�"�!%#4&�$�#5+����!�!)"�"�9�&�&(�'�"5��&%�����..���&%( �#&*&(!��"!,d!"*!%#��%0&(!0"&� %!%WCeX&#�%(&'&�#( !(( ��"*!%&Z!(&�%!�5�%�'&(�&%.��#�#"�#�.&%*�4�" �!#�&%!%��5�"�'!"�!�B)�!%%&%*.+.��(&��8�!%�'!.(�"&%*.+.��(&��8&%4�%(�"+8"�9�&"���%(�'�"�!%)�$�"8!%#�""�"�&%�"#�"&%*,[( �"5�%�'&(�&%.��#�#!'!�(�""��)�%��(�. !%*&%*�!"0�(.�%#&(&�%�8&%."�!��#.��(���"�!(&�'!.(&�%8��&�&%!(&�%�'"�#�%#!%(#!(!8!%#5�((�"�(&�&Z!(&�%�'"����".��8!�$���!��!�&�"!..���(�"��&!5��8&%(�*"!(�#&%'�"�!(&�%,123�+�(���)"�4&#�( ���!%�(��(&�&Z�( �!4!&�!5��&%'�"�!(&�%(�&�)"�4�9�!�&(+8#&4�"�&'+)"�#�.(�!%#��"4&.��8"�#�.�&%4�%(�"&��8!%#0��)#�$%



���������	
�������
��
���	
��������	��������������������

�� 

!��"�#$"%���&&�'!%(#$)"��"('(%�(*#$(+(&#*�'!%($,#$,-��#$����$.#+�$��$"/01234536789:4:;<=>3:?<@1=<A36#$*#�&�$�(-��#$B+(�"+�!"�+�B�+�($'*��#$($"�+,($#C("#�$�"%("D#���E&($*"%��E"�$"�B#$"�,+("#�$"�+�#$B�+!�-��#$���&+�!�����FGHHI)-�""%�&+�!�(#��*-�$�B#"�%(.�!%($,�*�#""���.�+"%�&(�""D�*�!(*��)�.�$#B"%�#+�($#B��"("#�$#�����D%("*#BB�+�$"#$"%�*#,#"(��+(/J#��GH�I)B�+�E(�&��)+�!�$"�'�-��+.�*"%("K�$��B"%�L�'-�$�B#"��BD�+L#$,D#"%(!���*MNO#�"%("#"(���D�'��"�#$"�,+("�(��*#BB�+�$"*�&(+"��$"�)B�$!"#�$�)($*�#$�P�BP-��#$���(&&�#$"��$�!�%��#.�&�("B�+�/Q%�$)'��!($���*("(B+��(!+���"%("�$"#+��!��'�"��"�*��#,$&+�!�����"%("(�#,$D#"%�&�!#B#!,�(��F)($*(**�*"%("-�$�B#"�#$!��*�*K#�&+�.#$,&+�*�!"#.#"')!�""#$,!��"�)�$(-�#$,!+���PB�$!"#�$(�!���(-�+("#�$)�+��.��#$,�&'��+*("(�"+("�,#��/FQ%��(��!���*%(.�-��$�(#*�BMNO&+�*�!"�"D�$"''�(+�(,�/R#�(*.($"(,��%(.�(���-��$#*�$"#B#�*($**�!���$"�*/Q%��#�#"�*�!�&�"�!��"��#��"%�MNO��B"D(+�!($+����"#$"%�B�+!�*+��$,#$��+#$,�B-��#$���&+�!�����"�B#""%�K#$*��"+'�"($*(+*F&+�!�����*���&�$D%#!%"%�MNO�'�"��#�-�#�")D%#!%�#,%")#$"�+$)��(*"�(�����B!��&�"#"#.�(*.($"(,�/MNO�'�"�����-�*'K-��"&+(!"#!��F)D%#!%+�&+���$""%��$*�+�'#$,(����&"#�$�)-��#�B�($*"%�D('�B*�#$,-��#$����B"%���B"D(+�.�$*�+)D#"%"%��'�"��K#�&��#$,#"��D$��,#!�$(!��&($'S��"+("�,')�+,($#C("#�$($*!��"�+�FGH�I/TB�+"%�+*#�(*.($"(,�%(�-��$"�+��*"%�KD�(L��"�#$LF&+�-���U#$�BB#!#�$!#��#$�$�*�&(+"��$"�('+����"#$&��+V�(�#"'*("("%("#����*-'�"%�+*�&(+"��$"�D�+L#$,D#"%"%�&+�.#*�*#$B�+�("#�$GHWI/Q%�!��&��E#"'($**�&�$*�$!'�B#�&����$"("#�$#�������*"��#,$#B#!($"B(#��+��#$"%��(+�''�(+��BMNO&+�X�!"#�&����$"("#�$/Q%�"�"(�B(#��+�+("�D(���"#�("�*"�-�(�%#,%(�YWZ[\WZ GHYI)D#"%B(#��+���B#�&����$"("#�$&+�X�!"���(*#$,"�&+�-����(���+#���(��+,($#C("#�$(�-($L+�&"!'GH]I/Q%�*�.���&��$"�B"%��$"�+$�"($*!���*P-(��*!��&�"#$,%(���%�+�*#$$�D.�+�#�$��BMNO&(!L(,��"%("+�$)$�"�$!��&($'&+��#���)-�"#$"%�!���*/̂�B"D(+�(�(̂ �+.#!�_̂((̂ ,̀#.��!��"���+�"%��&"#�$�B��#$,"%�&+�.#*�+S���B"D(+�(&&�#!("#�$�$"%�#+!���*#$B+(�"+�!"�+�GH\I)&+�.#*#$,&�"�$"#(�-�$�B#"��B��D�+!��"�)($*�(�#�+�(#$"�$($!�($*�&,+(*�&+�!�����/T""%��(��"#��)"%�*�&��'��$"�B*#,#"(�"�!%$���,#��_&(+"#!��(+�'T�($*($(�'"#!�̀ $�D�$*�+&#$�"%�!�$!�&"�BK#$"���#,�$"MNOF)D%#!%�RaGHbI*�B#$��(�K(&&�#!("#�$��+��#"��"%("����(!%#$���(+$#$,($*(*.($!�*($(�'"#!�-�#�"�$(�(+,�)!�+("�**("(��""�B�+�!(�")"+(!L)��(+$)+��"�)($(�'C�)&+�*#!")+�&�+")($*�($(,�"%���+����+!��($*-��#$���&+�!�����/FMNO&+�*�!"�%(.�(���-��$�$%($!�*-'K�E"�$�#-#�#"'F�&"#�$�D%#!% T̂OGHcI)B�+�E(�&��)����(�K(L�'!(&(-#�#"'F)D%#!%K�$(-���!��"���+�"�!+�("�(!��&�"#"#.�(*.($"(,�-'!��"��#C#$,"%�#+-��#$���&+�!�����ddD#"%"(#��+P�(*�����"#�$�/Fe�.�+"%�����)"%�+�(+�(���*+(D-(!L�%�+�"%("�#++�+"%���(���!#("�*D#"%!��"��#�("#�$�B"%��(+�'MNO&(!L(,��#$"%�HffW�/T�+�,(+*�̂ TO)J�&"(GHcI&�#$"���"K(�"%��,%)-�#$,.�+'&�D�+B��)B��E#-��)($*&�&��(+)!�(��#!�E"�$�#-#�#"'%(������(X�+*+(D-(!L�/g$��B"%��#�%#,%�&,+(*��BB�+"�/Q%��#��#$,!��(+#$"�+B(!�-�"D��$ T̂O!�*�($*�E"�$�#�$��#,%"��(*"�#�����#$"%��E"�$�#�$�*�+#$,�&,+(*��/T�(+����")�&,+(*��+�V�#+�%#,%&�($$#$,)+�,+���#�$"��")($*(*(&"#�$�BB�+"�)D%#!%#��$��B"%�+�(��$�D%'!��"���+�*��('�&,+(*��/Fe�.�+"%�����)"%�!�$.�+,�$!��BMNO&+�X�!"#�&����$"("#�$($**#,#"(�#�("#�$#�,�$�+(��'.#�D�*(�(�"�&!%($,�#$%�D#$B�+�("#�$�'�"���($*&+�!���!%($,�!($�(L�(&��#"#.�#�&(!"�$!��&($'�BB#!#�$!#��($*�&�+("#�$�/̂�#��.GHfI$�"�*"%("KMNO%(�(�(X�+#�&(!"�$*#,#"(�"+($�B�+�("#�$/�"%(�"%�!(&(-#�#"'�B-+#$,#$,+�.���"#�$(+'!%($,��#$.(+#���&+�!������B��*�+$-��#$���F/h#"%#$"%#�!�$"�E")&+�X�!"�($(,�+�(+�%(.#$,"�*�(�D#"%$�D&+�-����($*(+�D�+L#$,�B��*#�����#$"%�#�&����$"("#�$($*i�+�&,+(*��BMNO�'�"�����*����/âj�)B#+�"#$"+�*�!�*-'N�!L(+"G�WIk1lm6k1l=3;m16:4:;<=:no366m6p53l<3D���P��"(-�#�%�*(&&+�(!%"�&+�X�!"�($(,���$"/q����$($*N�!L(+"G�HI��-��V��$"�'&��#"#�$�*âj�(�(��($��B(�����#$,&+�X�!"��"!����($*(!%#�.#$,&+�X�!",�(��/Q%#�(&&+�(!%"%��+��(#$��B+���.($!�"�*('#$"%#�+(&#*�'�.��.#$,"�!%$���,'($*-��#$����$.#+�$��$"/rstuvwxyuz{u|}twv~�}{Q%�+���(+!%(*�&"�($#$"�+&+�"#.#�"&(+(*#,�($*($#$*�!"#.�(&&+�(!%)#$D%#!%"%�(#�#�$�""�&+�.#*�!�$!���#.�����"#�$�)-�"+("%�+(-�""�+�$*�+�"($*#$,�B"%�&+�-���)B�+�#$,(-(���('�+B�+B�+"%�+)��+�!�$!���#.�+���(+!%#$*��!��+��/Q%#�#�(V�(�#"("#.��"�*')D%#!%(#��"�(�����%�D%��($��E&�+#�$!�($*B���"%�#�&(!"�B"%�&%�$���$�$�$*�+�"�*'U#$"%#�!(��)"%�#�&����$"("#�$�BMNO&+�X�!"�/Q%�+���(+!%��"%�*!��&+#��*"D�*#�"#$!"&%(���/j#+�")($#$#"#(��!�&#$,+�.#�D#*�$"#B#�*âj�B�+MNO&+�X�!"#�&����$"("#�$$�"�*#$"%��E"($"�#"�+("�+�/Q%#�&+�.#*�*($#$#"#(�!�$!�&"�(�B+(��D�+LD%#!%
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